
   

Contact
doug@dougjenkins.com

www.linkedin.com/in/flahiker
(LinkedIn)
www.dougjenkins.com (Personal)

Top Skills
Requirements Analysis
Databases
Oracle

Languages
English (Native or Bilingual)

Certifications
Full Stack Web Development with
Flask
Learning Azure DevOps
Become a Django Developer
Advanced GitHub Actions

Honors-Awards
Eagle Scout
Boys State

Doug Jenkins
Full-Stack Software engineer experienced in .NET, Python,
Bootstrap, Docker, and other technologies.
Largo, Florida, United States

Summary
Extensively experienced and project-focused technical lead with a
demonstrated track record of analyzing & developing applications
for a variety of organizations. Proven expertise in communicating
complex business solutions to clients, developers, and other project
stakeholders. Talented leader who motivates and leads highly skilled
software + functional teams to meet the project objectives and goals.

• Over 16 years of diverse software development and information
system management experience.
• Extensive experience in designing, developing, and deploying
Oracle Enterprise Performance Management (EPM) Software Suite
of tools (HFM, Hyperion Planning, FDM, Essbase, DRM, HPCM)
• Outstanding communication and organization skills, working with
clients, software developers, system engineers, and business
leaders to understand & create complex business & software
processes.
• Proficient in SQL Server (2008/2012), Oracle (10/11g), and
Essbase database Platforms.
• Deep expertise in infrastructure and systems configuration for
Oracle EPM products (Windows 2008/2012, Linux)
• Extensive technical experience in software development, VB.NET,
Financial Accounting Systems, website development, & ETL
technologies.
• Proven leadership and management skills for teams over 5
members.

Specialties: Software Development, Project Management, Visual
Basic.net, Hyperion HFM, Hyperion Planning, Essbase, DRM,
FDM, HPCM, SSIS, SQL Server, Oracle, Financial Management,
Accounting.

Experience
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MetLife
17 years 9 months

Principal Software Engineer
April 2015 - Present (10 years 1 month)
Tampa

• Lead the development and execution of several Oracle Hyperion
EPM Deployments on several versions (11.1.2.4, 11.1.2.3, 11.1.2.2,
11.1.2.1,11.1.1.3).
• Provide System Architecture and design for Hyperion EPM Infrastructure and
system Automation. This integration provided a “lights-out” approach to all of
the Hyperion EPM solutions globally.
• Possess expert knowledge of HFM, FDM, Hyperion Planning, Essbase,
HPCM, DRM, and other EPM tools and technologies.
• Provide technical expertise and leadership to 5 - 10 Team members and
consultants for our Hyperion Environment. I was responsible for project
plans and task management of consultants with regular reporting of status to
management.

Senior Software Development Engineer
April 2010 - April 2015 (5 years 1 month)

• Performed several upgrades from System 9.3.1, 11.1.1.3, 11.1.2.1, 11.1.2.2,
and 11.1.2.3
• Led the development and implementation of Oracle Hyperion EPM System
11.1.2.2 for the Corporate Financial Consolidation process (HFM). This project
included the rewrite of the existing HFM application (4 custom dimensions
to 6) and implementing the Equity Pickup Module (EPU) for the new GAAP
Application,
• Assisted in the design and development in the Budget/Forecast and Plan/
Projection implementations of Hyperion Planning.
•  Led the technical development and deployment of Hyperion Profit and Cost
Management (HPCM) on the 11.1.2.3 version. This includes deployment,
setup, configuration, and script development for automation.
• Designed and deployed several Financial Data Quality Management (FDM)
Solutions in 11.1.1.3 and 11.1.2.2 with full automation of our ledger trails to
HFM and Hyperion Planning.
• Provide technical expertise and leadership in developing automated
Metadata management and consolidation tools for Oracle Hyperion Financial
Management (HFM).

Systems Analyst
August 2007 - April 2010 (2 years 9 months)
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• Led a distributed development team (on shore and offshore) using the SDLC
as our common methodology.
• Provided project plans and developed project documentations (Charters,
BRD, Tech Design, Test Plans, deployment plans, etc.) for projects developed
on our team.
• Analyzed, Designed, and developed various ETL solutions from PeopleSoft
ledgers to external reconciliation platforms using SSIS and SQL Server 2005
technologies
• Provided Business analysis of Complex Financial problems (Intercompany
reconciliation, Check reconciliation) for the automated reconciliation platform,
ReconPlus/Frontier.
• Assisted in SOX testing for supported applications.

Get Motivated Seminars, Inc.
Database Adminstrator / Business Analyst
March 2007 - June 2007 (4 months)

• Performed business analysis and requirements gathering for COSMOS CRM
system replacement. This was an internal software program that managed
customer orders, tickets, and client communications for over 2 million
customers. Worked with business unit managers to develop requirements and
scope documents for new system.
• Managed and maintained the corporate SQL servers including backups, data
migrations, security, and optimization of 40+ databases for a total of 100GB of
data. 
• Performed data analysis for management. This included providing specific
customer-trend data for a number of Ad-hoc report requests using SQL Server
Reporting Services.
• Developed stored procedures, SQL script development, and DTS / SSIS
package development for data loads and exports to 3rd party vendors and
partners.

Web Piston
Chief Operating Officer
May 2002 - January 2007 (4 years 9 months)

• Directed financial management functions including development of monthly/
quarterly financial statements, financial forecasts, and budgets. 
• Oversee general accounting functions, including AR/AP, account
reconciliation, and cash management. Administer all financial management
systems, evaluating and integrating new applications. 
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• Worked closely with the CEO & other members of the management team to
achieve established objectives. Interacted with the company’s Advisory Board
& outside auditors concerning financial reports & tax-related issues.
• Managed directly the technical support group to maintain high level of
support and issue resolution.
• Managed directly various vendor relationships to maintain our costs within
our budget and ensure high level of service.
• Managed directly all client relationships concerning our custom programming
division to improve our sales & service goals.

WebPiston
Software Projects Manager
May 2002 - January 2007 (4 years 9 months)

• Directly overseen & managed over 80+ Development projects annually,
delivering Internet-Based custom applications, informational websites, Content
Management systems, & full-scale E-Commerce solutions. This included
gathering Requirements, formulating  solutions with the development team,
and communicating project status and resolving issues with the client.
• Directly managed software developers, Q/A Analysts, Graphical Designers,
and any 3rd party vendors, ensuring project delivery and maintaining the
project scope within budget.
• Provided technical and strategic guidance to clients in terms of their website
development, Online Marketing, and Search engine placement (SEO).
• Regularly assisted account reps in technical/requirements gathering for new/
prospective clients & projects.

Rivergy / WebPiston
Software Developer/Analyst
April 2001 - October 2002 (1 year 7 months)

• Developed Middleware, Internet-based, and Data exchange applications
using Microsoft Visual Basic, ASP, SQL Server and other Windows-based
technologies. 
• Worked with clients directly to gather requirements, produce deliverables,
and deploy the final solution.
• Developed tools for E-Commerce clients to download financial data to
QuickBooks via Intuit Interchange Format (IIF), CSV, and XML formats. 
• Integrated various 3rd party software services such as UPS, FedEX, One
World Distribution, and other procurement companies using CSV, Direct APIs,
or XML Web Services.
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Brown & Brown
Project Leader
May 1999 - April 2001 (2 years)

• Responsible for the development & Management of the AllenBrook Phoenix
agency management system for the professional programs division. Managed
Software developers, Business Analysts, and Q/A personnel to deliver
Insurance product changes and new rating plans to the business group.
• Developed key management and executive reports using Oracle Reports &
forms tools.
• Managed each divisions websites (protectorplan.com)
• Coordinated project status and requirements gathering between the business
group, its business partners, and the software development team.

Education
University of South Florida - College of Business Administration
Bachelor of Science (B.S.), Management Information Systems · (1997 - 1999)

St. Petersburg College
Associates in Arts., General Studies · (1994 - 1997)

Gulf High School
Diploma  · (1990 - 1994)
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